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Letter from Chairman

It has been a sparkling year of  celebration and we have included several photos of  the events to mark our 
Patron’s Diamond Jubilee in the centre pages. QNIS Council sent a message of  Congratulations and we raised a 
toast to Her Majesty the Queen at our Annual Gathering. We were privileged and delighted to receive invitations 
to the Services of  Thanksgiving held in St Paul’s Cathedral and Glasgow Cathedral. Julia and Angie attended the 
events in London which they enjoyed greatly. I went to the Service in Glasgow Cathedral which was a wonderful 
event. The Service and music were very special and the Queen looked radiant, relaxed and happy and she was 
wearing a glorious shade of  pink brightening up an otherwise grey day. 

In spite of  the poor weather this summer, Scotland’s Gardens has had a good year. We are grateful for their 
continued financial support, to allow us to continue our Projects work of  developing the evidence base and testing innovations in 
community nursing practice. A huge thanks to them.

QNIS has made changes to its charity status this year, to become a Scottish Charity Incorporated Organisation or SCIO. This 
administrative change has the advantage of  limiting the liabilities of  our Trustees and should help us to attract new trustees in future. 
QNIS Council continues to evolve and two valuable Council Members retired from QNIS over the summer. Iain Watt deserves not only 
our thanks for his sage guidance on the management of  our investment but a long LONG service award for having been on Council for 
over 40 years. Thank you Iain. John Griffiths leaves after 5 Years of  support; likewise the contributions he made to the work of  Council 
and his legal advice were invaluable. Thank you John.  Council was delighted to welcome Irene Bonner, Robin Morton and Joan Wilson as 
new Trustees and will seek their guidance whenever appropriate.

Council has also approved the Report of  the QNIS Strategic Review 2011 which sets the strategic direction for 2012-2015. Some structural 
changes have been made to support its implementation.

This has been another busy but satisfying year thanks to QNIS Trustees, staff, committee members, volunteers and visitors. I thank you all for 
your support, hard work and time. It has been a pleasure to be your Chair and look forward to the next year with enthusiasm and optimism.

Anne Jarvie CBE, RN, RM, BA
Chair

Dear Colleagues

QNIS is modernising! I hope you like our new logo and website, which we launched at our AGM. 

Change is important to being up to date and keeping in touch with the modern world. The Modernisation 
of  Nursing in the Community agenda aims to promote change and improve care for patients. Although 
reduced budgets enforce more efficient working, increasing workload requires investment in news ways of  
working to keep on top of  demand, and improve community nursing quality of  care. As part of  this 

modernisation agenda, QNIS has held a series of  workshops this autumn entitled ‘Using technology to promote person centred care.’ 
These workshops have been highly successful in raising awareness of  how community nurses could harness technology to more efficient 
and effective in care delivery. However, community nursing needs to consider how best we use technology to improve care.

QNIS may be a small organisation but many thanks are due to the office team, which has achieved so much over the last year. Dawn Cruse 
joined QNIS as our new Administration and Welfare Officer in early January 2012 and has settled in well. Lucy Stewart has been working 
with us as an intern over the last quarter and is helping to update the website, market QNIS as a modern organisation and make us more fit 
for purpose. 

Next year looks to be as busy as this year, with plans already in place for the Annual Gathering and the Queen’s Nurses’ holidays. 
Moreover, I am looking forward to the Edinburgh conference in March 2013 that we are hosting in partnership with the International 
Collaboration on Community Health Nursing Research (ICCHNR) and the University of  Edinburgh. It should be an amazing event and I 
hope to see you there.  

Best wishes for Christmas and New Year,

Julia Quickfall
QNIS Nurse Director

Nurse Director’s Report
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I was both surprised and delighted to be offered the opportunity to join QNIS as Honorary Secretary last 
year. Stepping into Merrill’s shoes after her long and distinguished association felt more than a little 
daunting.

To introduce myself, I retired from a career in the health service in 2010. I started my training at the Royal 
Infirmary, Edinburgh in 1972. It was during my placement with a district nurse that I decided nursing in the 
community was for me. As many community posts across Scotland at that time were district nurse/midwife 
posts, I then undertook midwifery training; I was keen to keep all my options open.

I trained and worked in Edinburgh as a District Nurse and followed this with Health Visitor training holding posts in Fife and the 
Lothian’s until the mid-1980’s when I became a Nursing Officer. A career in management and leadership followed in Lothian, Perth & 
Kinross, and Tayside and latterly with the Scottish Government. I must say it has gone past in a flash! 

This has been an exciting year, has it not? The diamond jubilee of  our patron Her Majesty the Queen with all the celebrations and events 
surrounding this special anniversary. And the Olympic Games brought us all together as a proud nation. Those of  us who watched the 
opening ceremony must have bristled with pride as our NHS was celebrated as a distinguishing feature of  this country’s achievements. 
The troupe of  nurses and 600 dancers, all from the NHS, was quite a sight to see.

It was an honour to present the awards at the Annual Gathering this year at Crieff. A good opportunity too, to meet up with colleagues, 
past and present and also to make new friends. I have had the very real pleasure this year to get to know the volunteer visitors who carry 
out such valuable role. They are a very committed team who maintain contact and links with so many Queen’s Nurses across Scotland, 
particularly those who may need some extra support at a difficult time. I know so much of  what they do is greatly appreciated. 
Our meetings have been professional, lively and undertaken with great understanding and humour. 

It has been interesting for me to discover much more about Scotland’s Gardens and appreciate the tireless commitment made throughout 
the year by gardeners from all over Scotland to support this charity.  As a result of  those links I had the opportunity to visit Greenbank 
House near Glasgow to participate in a tree planting ceremony as part of  the National Trust Anniversary Celebrations. To raise awareness 
and help people understand the strong links between QNIS and Scotland’s Gardens, a leaflet has been developed and made available for 
anyone when visiting an Open Garden.  

This has been an interesting year of  discovery, friendship and fellowship, the enthusiasm and loyalty from QN’s never seems to fail and 
long may that continue. I am looking forward to continuing my role in 2013.

OUR GUIDE
FOR 2013

FULL LISTINGS OF OPEN 
GARDENS ACROSS SCOTLAND

100s
OF GARDENS 

WAITING TO BE 
DISCOVERED

OPEN
FOR

CHARITY

Sponsored by:

WWW.SCOTLANDSGARDENS.ORG
Charity No: SC011337

Jane Walker - My First Year

www.qnis.org.uk

Scotland’s Gardens
Owing to the dreadful summer 2012 has been a difficult year for Scotland’s Gardens but 
we are fortunate in having a large number of  stalwart followers and it is hoped that the 
total funds raised during the year will not be far short of  the 2011 figure. 

We celebrated Her Majesty Queen Elizabeth’s diamond jubilee with the Fife Diamond 
Garden Festival over a weekend in May and this event involving the opening of  twelve 
gardens, a fabulous plant sale and delicious teas was a great success. A large number of  
visitors enjoyed the wonderful gardens and 
significant funds were raised.

Scotland’s Gardens was one of  the principal 
charities supported by the Duntreath Castle 
Garden Show in June and despite the terrible 
downpours this event was supported by a large 
number of  people.

Looking at 2013 we will be having an 
interesting programme of  garden openings and 
events with several gardens participating for 
the first time. Full details may be found in out 
2013 Guidebook which will be available in 
bookshops, tourist outlets and garden centres 
or on line at www.scotlandsgardens.org 
from 1 December.

Paddy Scott, Director, Scotland’s Gardens
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Margaret Brown, a Community 
Nurse Consultant funded jointly 
by QNIS and NHS Ayrshire and 
Arran (NHSA&A), is leading an 
innovative development to shift 
the balance of  care from the 
acute setting to the community 
setting and reduce hospital 
admissions. Three new Virtual or 

Community Wards (CW) have been established in NHSA&A, in 
response to Government policy, organisational requirements and 
the learning gained from Virtual Wards in England.

This exciting new CW model of  care and the introduction of  
Advanced Nurse Practitioners (ANP) within the community 
setting have been supported by Scottish Government funding. 
A CW encompasses a multidisciplinary team providing 
co-ordinated case management for patients with long term 
conditions. The CW provides an anticipatory care approach that 
enables patients to remain within their own homes and reduces 
avoidable hospital admissions.

There are now three CWs across North, South and East Ayrshire; 
each one is complimentary to existing integrated multidisciplinary 
teams and comprises a GP, ANP and CW Administrator. The 
three GPs direct the anticipatory care provision for CW patients 
with long term conditions such as Heart Failure, COPD and 
Diabetes. They also support the development of  the ANP role 
through effective leadership, education, mentoring and clinical 
support/supervision.

The new community ANP roles will be underpinned by a 
competency framework, due to be completed within the next two 
years. The three ANPs not only bring community nursing 
experience as independent prescribers, but are also completing an 
advanced academic and clinical programme at Masters Level; this 
programme incorporates advanced assessment, clinical 
examination, differential diagnosis and advanced decision making. 
Moreover, the competency framework is enabling the 
development of  other new innovative community nursing roles 
across the spectrum in NHS A&A, in line with the Modernising 
Nursing in the Community Agenda (2011).

The CW Administrator is responsible for the day to day 
administration and manages all new GP referrals into the CW. 
The administrators are the main point of  contact between the 
patients and the clinicians and communicate closely with the 
wider multidisciplinary team.

There has been some resistance to using the community wards. 
The lack of  robust evidence or evaluation has made GPs vary of  
the service, especially in terms of  visualising the proposed longer 
term benefits. Other challenges have been to ensure that the 
academic and clinical ANP programme is in line with the 
Modernising Community Nursing Agenda and that the 
appropriate infrastructure is in place to support the role.

The Community Nurse Consultant has taken this service 
development initiative forward  through engagement with 
colleagues in primary care and community nursing. Along with 
the Clinical Medical Advisor and the ANPs, Margaret visited 
many of  the local GP surgeries throughout Ayrshire to establish 
a robust communication network and create a collaborative 
integrated approach to patient care. Local road shows were also 
provided to enable an open discussion forum for those working 
in the community setting. The road shows enabled further 
insight not only into the new CW service but also into the new 
ANP role. 

A CW evaluation is currently taking place to ensure that 
appropriate data is collected, key quality indicators are captured 
and mapped against both the national and organisational 
objectives.  It is hoped that the CW model is sustainable in the 
longer term and will be shown to provide safe effective person 
centred care, that enables patients to stay at home for as long 
as possible.

Margaret Brown - Community Nurse Consultant
Sheila McQuilken - Advanced Nurse Practitioner
Karen Kerr - Advanced Nurse Practitioner

Innovations within NHS Ayrshire & Arran Jane Walker - My First Year

QNIS supports the practice development of 
nurses working in the community in several ways: 

• Community Nursing Awards for Long Service, 
which can be presented at local award services 

• Education Grants, conferences and workshops to 
help further the professional development of  
practising Community Nurses

• Project Funding to improve patient care through 
innovation in practice.

Please note QNIS will be advertising the Delivering Dignity 
Grants Programme in January 2013.

See our website (www.qnis.org.uk) in early 2013 for more 
information concerning these awards and funding 
opportunities.

Delivering Dignity Grants Programme

Call for innovative project proposals now open

In an exciting new development, the Queen’s Nursing 
Institute Scotland, in partnership with the Burdett Trust, 
would like to invite nurses working in the community to 
submit proposals by the end of  February 2013 for the 
Delivering Dignity Grants Programme. 

Grants of  up to £10,000 are available.

To apply, visit www.qnis.org.uk, download and complete 
the Application Form and Budget Form, referring to the 
Notes for Guidance.
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QNIS  Autumn Workshops 2012 & QNIS Conference 2012

QNIS Autumn Workshops �01� - Using technology to promote person centred care

It’s time for community nursing to harness the technology used in our everyday life to 
improve the quality of  care for our patients. Most of  us now can use a mobile phone, 
a credit card, a TV remote, a specialist programme on the washing machine or adjust 
the central heating clock.

The aim of  the QNIS autumn workshops this year was to raise awareness of  how 
technology, in particular tele-health and tele-care, could be used to promote person 
centred care for people living in the community. The workshops provided 
presentations and video examples of  technology in practice. It gave the participants 
time to work though scenarios of  how care could be improved and also an 
opportunity to see tele-health and tele-care equipment.

There are many associated technical terms with tele-health 
and tele-care; 

• eHealth is defined by the WHO as the use of  information and 
communication technologies (ICT) for health, to treat patients, 
pursue research, educate students, track diseases and monitor 
public health. 

• Telehealth enables an individual to remain in their own home 
and have control of  their own long term condition. The remote 
capture/relay of  physiological measurements from the home 
enables ease of  clinical review and early intervention to prevent 
hospital admission.

• Tele-care provides a range of  alarms and sensors in the home 
to enable independent living. These include community alarms, 
electronic location detectors and medicine reminders. They are 
usually linked to a call centre to trigger a response; for example if  
the person with dementia leaves home or becomes lost.

• Community Wards provide the security and the benefits of  
multi-disciplinary team working associated with hospital wards 
for patients living at home. Patients requiring complex disease 
management are enabled to remain in their own home through 
active, intensive monitoring of  their physical condition, treatment 
review and support.

Teleheath and telecare has been promoted in remote and rural 
communities, but it also has its uses in more urban settings. 
It is especially useful to:

• Enable people to remain at home. Tele-health and tele-care 
allow people to be in control of  their long term condition for 
as long as possible.

• Avoid long distance travel to hospital for a medical 
consultation. High quality video links enables patients to 
receive virtually an orthopaedic consultation at the Aberdeen 

 Royal Infirmary.
• Access a nursing consultation. Tissue viability advice, 
 for example leg ulcer management through photographs or 

video link.
• Keep families in touch. Examples include Ipads for post 

natal mothers to see their sick baby in a special care unit. In 
Dundee, webcams are used to enable children and young 
people with leukaemia keep in touch with their siblings and 
family when undergoing a bone marrow transplant, as 
hospital visits would increase the risk of  infection.

• Reduce hospital admissions. Early interventions reduce 
admissions and the consequences of  admission, especially for 
older people

• Communicate with patients and clients. Mobile phone 
reminders for appointments; 

• Improve the value for money spent on managing long term 
conditions

• Improve and share practice. Video conferencing is used in 
Orkney to discuss the challenges of  delivering care and share 
practice. 

QNIS Conference �01� 
– Cutting the coat to fit the cloth 
– Maintaining Quality in Lean Times

This year’s Annual Conference was held at the Beardmore 
Hotel, Glasgow in March and was attended by almost 100 
people. The day was enthusiastically chaired by Professor Julie 
Taylor, and the programme was organised around the three 
strands of  the NHS Quality Strategy. Keynote speakers set the 
scene, concurrent sessions engaged community nurses in 
debate whilst the coffee and lunch breaks offered opportunities 
for old and new friends to network and catch up, and to view 
the posters that showcase the valuable work funded by the 
Institute throughout the year.

The day was a great success, in part due to the help from the 
many volunteers who helped out on the day, and we would like 
to say a big THANK YOU to you all – you know who you are!

More than half  (63%) of  attendees who completed an 
evaluation form had heard about the event via QNIS e-mail, 
which illustrates the success of  our current communication 
strategy and the value of  the QNIS networks.

All the presentations are available on the website: 
www.qnis.org.uk

Here are some comments from nurses 
who attended:
     

“Learn more about being resourceful”

“Insight into community care”

“Left full up –  of food and knowledge!”

“QNIS is the voice of community nursing”

“Great atmosphere only QNIS can generate”
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Community Based Projects

Community Nurses make a huge difference to the lives of  their 
patients.  However, within the NHS funds for innovation are 
often limited.  Developing and completing a practice 
development or research project can provide valuable 
professional and personal development for individual nurses and 
also have a significant impact on nursing practice.

In the last year, QNIS has funded another six nurse led projects.  
These have ranged from Travel Fellowships to larger research 
projects. A Health Visitor from Forth Valley travelled to Malawi 
with a colleague, where they were able to implement simple 
procedures for child health clinics that would improve efficiency.  
The next Project was a research study that aimed to investigate 
the role of  health visitors in assessing oral health in pre-school 
children, in relation to dental neglect; it was carried out by a 
health visitor from Fife along with a researcher from the 
University of  Dundee.  The Midwifery Case Supervision Project, 
in Aberdeen, is building on the findings of  a previous project in 
order to evaluate the impact of  case supervision on the practice 
of  community midwives. Finally, a post graduate student at 
Napier University is carrying out research on how Mindfullness 
practice can improve the quality of  life of  a group of  patients in 
the community who are living with long term conditions.

Out and About with the Projects Coordinator

Before the NHS took over the training of  District Nurses and 
Health Visitors in about 1972, “The Queen’s” as it was 
affectionately known, owned a nurses house in many Scottish 
towns.  It is important that our funding and support continue to 
be available to all nurses in Scotland.  As Projects Coordinator, 
my role is to encourage nurses to develop, submit and complete 
community based projects.  At the same time, I aim to raise the 
profile of  our organisation and support our growing group of  
Fellows.  This involves a considerable amount of  travel, and the 
last 12 months have seen me travel from the far East (Dunbar) to 
the West - Dunoon - and as far north as Shetland.   As I live in 
the Borders, that takes care of  the South! I have enjoyed every 
moment, and never cease to be amazed by the commitment of  
nurses who work in the community.  Here are some highlights.
 
1. Cowal Community Hospital.  One of  the most important 
factors in the success of  a Project is having a Steering Group that 
meets regularly.  Attending such groups allows me to meet and 
build up a relationship with the nurses involved.  On a wet 
November day last year, I set off  on the ferry to Dunoon, to see 
how the Long Term Condition Self  Care Project was progressing.  
Tele-conferencing allowed nurses from neighbouring islands to 
dial in and decisions were made about where this project would 
be piloted.  Maggie Clerk is continuing with the good work, so 
watch our website for the Report, which is due next year.
 
2. Aberdeen  - Robert Gordon University - QNIS Award for 
the best student (see photo).  Each year, QNIS recognises the 
achievements of  nurses who complete their degrees to become 
the specialist community nurses of  the future.  At the end of  
2011, I travelled up to Robert Gordon University, Aberdeen, to 
present the QNIS Award for the best student, which went to 
Eileen Kilgour.  The students’ enthusiasm for their subjects 
shone through as they presented their posters to an audience of  
Practice Teachers and lecturers, and I hope that many will keep in 
touch and work with the QNIS in the future. 

Heart 2 Heart, Alloa, is a Cardiac Rehab class that aims to improve 
people’s fitness after a cardiac event. This year they won 2nd prize in the 
Otagothon Challenge after completing an Olympic Event as well as learning 
Otago exercises to reduce their risk of  falls. Well done Juliet and the team!

QNIS  Autumn Workshops 2012 & QNIS Conference 2012

3. Shetland Workshop & Fellows The Fellowship Programme 
is a work based programme that enables nurses to demonstrate 
their excellent nursing practice. QNIS now have three Fellows on 
Shetland, and two more nurses working towards their Fellowship.  
It would seem that this style of  development is particularly suited 
to remote and rural areas such as the islands, since it helps to fill 
in the long winter!  Whilst in Lerwick I was also able to deliver a 
“Making the Most of  your Team” workshop. Teamwork is 
essential to provide cover when five of  the islands have a resident 
nurse and no resident doctor, and we look forward to hearing the 
findings of  one of  the Advanced Nurse Practitioners who is 
carrying out a PhD on this topic. Thank you to all in Shetland for 
your hospitality and lifts!
 
4. Finally, well done to the Health Visitors, School Nurses and 
Childsmile Practitioners from Renfrewshire who organised an 
event, to celebrate their achievements, in September 2012. I was 
invited along to speak to the 70 staff  about the QNIS, where I 
met a number of  nurses who had previously completed QNIS 
Projects.  This also generated a lot of  interest in our Long Service 
Awards.  The day was organised by the nurses for the nurses 
while the managers took a back seat; if  you would like a QNIS 
presentation at your event contact us now at office@qnis.org.uk.

Contributor
Angie Henney, Projects Co-Ordinator

If  you would like to discuss an idea for practice development 
or find out how you can work with the QNIS, please contact 
me at Angie.Henney@qnis.org.uk or phone 0131 229 2333

Eileen Kilgour (3rd from left, back row) QNIS Best Student Award; 
Robert Gordon University 2011

QNIS Project goes from strength to strength
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2012 – A Diamond Jubilee Year and a celebration of  150 years of  public health nursing

What a memorable year of  
celebration 2012 has been!

Excitement and anticipation were in the air for all at the 
QNIS when an embossed envelope was delivered, bearing 
the Royal crest – an invitation to the National Service of  
Thanksgiving to celebrate our Patron’s Diamond Jubilee  at 
St. Paul’s Cathedral in June! Julia and Angie could barely 
contain their excitement when they were lucky enough to 
be chosen to attend as representatives of  the QNIS, and 
were soon shopping for new hats! 

The day of  the 5th June 2012 was a glorious occasion – 
even with the great British weather. Julia and Angie enjoyed 
the Service of  Thanksgiving immensely; they had great 
seats in the Cathedral which gave them an excellent view of  
Her Majesty and Prince Philip. After the service, they then 
moved on to the Guild Hall for champagne! 

Queen’s Diamond Jubilee Prayer

God of  time and eternity
Whose son reigns as servant, not master,
We give you thanks and praise
That you have blessed this nation, the realms and territories with Elizabeth
Our beloved and glorious Queen
In this year of  Jubilee
Grant her your gifts of  love and joy and peace
As she continues in faithful obedience to you, her Lord and God,
And in devoted service to her lands and peoples.
And those of  the Commonwealth,
Now and all the days of  her life;
Through Jesus Christ our Lord.
Amen

We also celebrated the Diamond Jubilee at our Annual 
Gathering at Crieff  Hydro. The specially written Queen’s 
Diamond Jubilee Prayer was read beautifully by Mrs Ruby 
Matheson before our meal, and we all raised our glasses in a 
toast to the Queen.

This was also the year that Great Britain hosted the world’s 
sporting elite for the Olympic and Paralympic Games 
– we could not pass up the opportunity to see the Olympic 
Torch as it passed through Earlston on its journey to 
London.

2012 also marked 150 years of  Public Health Nursing, 
which allowed us to reflect on the history and impact of  
Public Health Nursing to improve Community Health. 
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We celebrated this landmark anniversary firstly at 
the Annual Gathering.  On display was a 
fascinating timeline poster, which charted the 
history of  Public Health Nursing through the years 
alongside developments in health and social policy, 
key improvements in health care and of  course, 
the key role played by the Queen’s Nursing 
Institute Scotland.

In September, a “Diamond Jubilee Celebration of  
Community Health Nursing: 150 years of  Public 
Health Nursing” was held in partnership with 
Queen Margaret University at their new campus in 
Musselburgh to celebrate both our joint Patron’s 
Jubilee and the past, the present and the future of  
public health nursing. The presentations from 
Fiona Coutts (Dean of  the School of  Health 
Sciences at QMU), Ross More (Chief  Nursing 
Officer for Scotland) and Julia Quickfall (QNIS) 
recognised the continued importance of  community nursing. This enjoyable event was well attended by students, retired 
Queen’s Nurses and community nurses from all levels of  practice and policy development.

2012 has certainly been a year to remember and we hope that 2013 will create more memories for us to cherish. 

2012 – A Diamond Jubilee Year and a celebration of  150 years of  public health nursing

Queen’s Nurse in the press! 
Isobel MacDonald, our Queen’s Nurse Visitor on Skye has been in the papers lately 
for all the right reasons! 

Isobel was awarded a QNIS Honorary Fellowship at the 2012 Annual Gathering, 
and good news travels fast in the Highlands and Islands! Shortly after receiving this 
award, Isobel was contacted by Michael Russell, a reported with The West Highland 
Free Press. The paper wanted to interview Isobel for their “Interesting People” 
section no less!

In the interview, Isobel reflects on her 30 years as a District Nurse….

“..I enjoyed every day of  my nursing. It was very rewarding. You helped people and 
you got to know them. No two days were the same. There were my basic nursing duties, looking after ill people, home visits, and also post 
and ante natal care. Over the years there were quite a few deliveries in Staffin, which all went well. Overall, I have probably cared for scores 
of  pregnant women”

“..(Her) story shows just how much a part of  the community the district nurse was. “People were dependant on nurses….there are 
physiological things the health board don’t think about these days, that the nurse was a friend to the people. Nowadays, it’s all so clinical…
No one is looking after (the) person as a whole. District Nurses were part of  the community. That’s the bit of  nursing that is being 
forgotten about. A district nurse as a very handy person to know…”

“In June of  this year Isobel was one of  four former Nurses honoured with Fellowships of  the Queen’s Nursing Institute, Scotland, at a 
ceremony in Crieff  Hydro. She is very modest about what it all means. “I got this award because I do voluntary work for them. I visit the 
elderly Queen’s Nurses. They were the district nurses that were trained by the QNIS up until 1970 when the NHS took over. There is not 
really a difference in the job, just a difference in the title”

“Even though she has been retired for six years, Isobel keeps getting reminders of  her former job. “I still get knocks at the door with 
“Isobel, what do you think?” They are still looking for advice on health issues.”

Excerpts used with the kind permission of  the WHFP.  

Recognising the importance of Community Nursing….
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Strategy & Mission Statement

If  you don’t know where you’re going, how will you know 
when you have got there?

Remember school? You will recall being given assignments after 
the summer holidays to write about what happened or what you 
did. There was always a tricky balance between making it 
interesting and telling the complete truth. Riveting though the 
topic is, being asked to write about the strategic review we have 
undertaken over the last year reminds me of  that challenge. But 
here goes, try and stay with me! 

Over the last 18 months we have worked hard to completely 
review our activities, impact and direction of  travel. We are all 
convinced we are doing the right things, but we might be able to 
do them more efficiently and effectively. And whilst I have been 
deeply involved with QNIS for more years than I can remember, 
I was still having some difficulty working out which committee 
dealt with what, and how the amazing work performed by 
Dr Julia Quickfall and her team fed into the whole structure and 
process. So if  I couldn’t work it out, how much less could anyone 
from the outside? Were we hiding our light under a bush? Were 
we duplicating effort? Did we know where exactly we were going? 
And if  not, how on earth would we know when we got there? 
So we began by commissioning an external review of  all our 
activities, undertaken by Dr Caroline Bradbury-Jones (University 
of  Dundee). Caroline waded her way through all the records and 
finances of  all the various committees since 2005. She spoke with 
staff  and award holders and fellows and volunteers. Her specific 
objectives were to:

1) Review the extent to which QNIS funding and support meets 
the current constitution;

2) Assess the benefit to individuals of  welfare support, 
education and professional development or support for 
service development;

3) Assess the benefit to community nurse teams of  professional 
development and/ or support for service development;

4) Identify the balance between themes of  activity and their 
relationship to funding amounts, institutions receiving grants 
and geography;

5) Make recommendations for the direction of  future QNIS 
funding and support.

The findings highlighted the principal challenge of  funding QNIS 
activity, but there were also issues of  improving communication; 
addressing process issues; managing partnerships with the NHS; 
and staying ahead. A series of  recommendations were drawn up to 
address these, providing a basis for the revised three year strategy 
and approved by Council in Spring 2012. The most visible thrust 
of  the recommendations is a clearer committee structure, a 
streamlined awards structure, distinct reporting mechanisms 
between committees to Council, greater transparency and 
auditability, and a distinctive direction of  travel around which we 
want to group most of  activity in the next few years. The 
committee structure is best explained diagrammatically (see Box 
1). The Advisory Committee (previously Joint Nursing 
Committee) is the strategic committee that reports to Council and 
oversees the activities of  the staff  group, the Welfare Committee, 
the Education and Professional Development Committee (EPDC) 
and the Projects Innovation and Research Committee (PIRC). 
Much more detail can be found on the QNIS interweb pages.

The next step was to agree where we would concentrate our 
endeavour. Three major areas have been identified and will be 
where we focus most of  energy in the immediate future. 
These are: 

   • The integration of  adult health and social care
   • Tele-health and tele-care
   • Shifting the balance of  care

These three areas are listed separately, but in reality are inter-
dependent. The integration of  health and social care not only 
requires the support of  tele-health and tele-care to help 
vulnerable people live safely at home, but also supports the 
shifting of  the balance of  care to the community to provide the 
required additional resources and support. In the future, health 
and social care increasingly will be informed, facilitated and 
distributed through technology. And all of  this really means 
better integration between health and social care. Whilst the 
integration agenda aligns with current government strategy in 
response to an ageing population, we are clear at QNIS that this 
has relevance for nurses working in the community from pre-
birth to end of  life care. 

I am convinced this radical strategic review puts QNIS in a 
stronger position to fulfil our objectives of:

• The relief  of  the former Queen’s Nurses who are in need by 
reason of  age, disability, financial hardship or other 
disadvantage.

• The advancement of  education, training and professional 
development of  persons acting as community nurses for the 
sick, and as midwives and public health nurses.

• The improvement of  health through research, preventative 
and supervisory work undertaken in the community.

So that’s basically the story of  what I did this summer (and last). 
I hope you’ll agree that this puts us on firm ground to progress 
an ambitious agenda. Do get in touch if  there is anything you 
want to clarify (or challenge). The team based at Castle Terrace 
are always willing to answer any questions, or have a look at the 
webpages at www.qnis.org.uk 

The essence of  strategy is 
choosing what not to do 
Michael Porter

Professor Julie Taylor
Chair of  Advisory Committee

Welfare Committee
(Chair Jane Walker)

Provides strategic direction to enable
QHIS to fulfil its charitable work in

accordance with QNIS Charter

Practice, Innovation and Research
Committee (Chair Debbie Tolson)

Education and professional
Development Committee

(Chair Jane Cantrell)

Staff Group Functions

Co-ordinates voluntary visitor scheme
to provide fellowship, support
and advice to Queen’s Nurses

aged over 80 years

Administers and processes
applications for QNIS community

based projects funding

Administers and processes
applications for education

and continuous professional
development funding

Supports the work of the Advisory
Welfare, EDP and PIR committees

Advisory Committee
(Chair Julie Taylor)

QNIS Committee Structure
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Community Nursing Award for Long Service 
– a record breaking year! 

Each year, we hold our Community Nursing Awards for Long Service – an award which recognises the 
achievement and commitment of  Nurses with at least 21 years of  work in the community. We normally 
receive a handful of  applications for this award, and are able to make presentations are part of  the 
Annual Gathering at Crieff  Hydro. 

However, this year proved to be rather special as we received in excess of  70 applications! In light of  
this, the QNIS arranged several local award services, so that where possible, the commitment to 
Community Nursing could be celebrated – one applicant had achieved an incredible 40 years of  
community nursing! 

We hope that we will be able to honour as many Community 
Nurses again in 2013, so if  you think you qualify for the award 
please visit our website for more information www.qnis.org.uk

NHS Ayrshire and Arran 
Elizabeth Currie  
Margaret Cruickshanks
Marie Williamson 
Rosalyn Mary Johnston

NHS Dumfries 
and Galloway 
Irene Hunter  
Judith Ann Stanley
 

NHS Fife
Ann Morrison  
Jan Ross 
Karen Smith
Rhona Brown
Sheila Douse
Sheila Warwick

NHS GG&C
Christina Smith  
Elizabeth Cecilia Park
Irene Hoskins
Isla McGlade
Mandarin McLaughlin
Margaret Lauder
Marianne Green

NHS Grampian
Agnes Steel  
Alison Lawrence
Alison Simpson
Angela Cunningham
Anne Lashmar
Brenda Cameron
Caroline Ingram
Catherine Ann Rae
Catherine Gilbert
Christina French
Christine Stewart
Diane Chrystall Alsop
Elaine Allan
Elizabeth Anne Cook
Fiona Marr
Frances Johnston
Gillian Grant

Greta Dougall
Hilary Young
Jacqueline Morrison
Jacqueline Robertson
Jane Elizabeth Stroud
Janet Finucane
Janice Helen Sutherland
Julie McNutt
Lynn Fraser
Margaret Cumming
Margaret Skinner
Marian Corsie
Mary Cullen 
Mhairi Smith
Patricia Ann Towler
Patricia Watson
Ros Gamblin
Sally-Ann Johnston
Sandra Paterson
Thora Baeyens

NHS Inverness
Catriona MacDonald

NHS Lanarkshire
Esther Grant  
Jean Donaldson
Margaret Bennett

NHS Lothian
Ann Fraser  
Anne McRae Paulin
Dorothy Fleming
Gail Davidson
Isobella Coates
Julie McGhie
Linda Sime
Louise Allan
Marie Austin
Pam Stirling 
Rosalind O’Donnell
Susan Ryan

NHS Perthshire
Paula Godson  

Above: Long Service Award Winners Edinburgh

Below: Glasgow Long Aervice Award Winners
Left to right: Isla McGlade, Cecilia Park, Rhoda MacLeod. Front: Christina Smith

QNIS Committee Structure
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Above: guests at the Gathering
Left: Andrina Gordon, Lady Prosser, Isobel Macdonald, Kathleen Rourke

This year’s Annual Gathering was a bright spot on what was a 
rather dreary summer (and the rain did not spare us on the day 
either!). We had a jam packed programme of  events, and over 120 
of  you joined us at Crieff  Hydro for the Jubilee celebrations!
We awarded 4 Honorary Fellowships this year, recognising the 
contributions they each make to our work.

The 2012 Summer Annual Gathering

We were delighted to be joined by Hazel Reid and Paddy Scott 
from Scotland’s Gardens - below

One of  our dedicated Volunteer 
Visitors, Margaret Johnston 
(right), resigned from her post 
after supporting us and the 
retired Queen’s Nurses in West 
Lothian for many years. The 
Chair of  the Welfare Committee 
and Honorary Secretary Jane 
Walker, presented Margaret with 
a token of  our appreciation.

Leanne Connell, Kim Conroy, Liz Murray, Helen Ramsay and Diane Sharp all completed our Fellowship By Assessment Programme this 
year and received their certificates at the Gathering.

Below: QNIS Fellows

Left to right top row – 
Leanne Connell, Kim Conroy, 
Liz Murray, Helen Ramsay

Left: Diane Sharp
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Miss Jean Cullen
15th March 2010 – 10th March 2012
Aged 101
Miss Cullen first ventured into Nursing 
in the 1940’s having first worked as a 
secretary. She began at the Eastern District 
Hospital in Glasgow, as an Assistant Nurse 
before completing her midwifery training 
in 1951. She carried on at the Eastern as 
a Staff  Midwife until 1954. 

Miss Cullen completed her Queen’s training at Bath Street in 1954. 
She finally retired in 1976 with 23 years of  service in the Community. 
Miss Cullen passed away on the 10th March 2012 and is sadly missed 
by her family, and all that knew her.

Isabella (Ella) Davies
26th December 1922 – 10th February 2012
Aged 90
Ella started her nursing career in 1939 at the Fever Hospital in 
Dunfermline, passing her exams there in 1942. After a short spell at 
Glasgow Royal Infirmary she moved to Maryfield Hospital in Dundee 
where, after 3 years, she was registered as a General Nurse. A short spell 
as a Junior Sister at Bridge of  Earn Hospital was followed by a move to 
the Simpson Memorial Maternity Pavilion in Edinburgh, qualifying as a 
midwife in 1949 and moving thereafter to the Queen’s Nurses Training 
Home in Edinburgh.

Hospital and Ella were not really compatible but in District Nursing, she 
found her true niche in life – especially midwifery, and was often heard 
saying he or she was “one of  my babies”. Her district career started in 
Greenock, before finally moving to Bonnyrigg in August 1953, where 
she continued until her retirement in 1983. 

She was much involved in the Community, especially in the church, and 
as a leader with the 1st Lasswade Guide Company where she was 
affectionately known as “Nursie” – a name adopted by most of  the 
community.  In 1991, Midlothian District Council presented her with the 
Lothian Award in recognition of  her voluntary services to the 
community. Throughout her 59 years in Bonnyrigg, she devoted herself  
to her work, the Guide movement and, above all, her church, making 
many friends in the process.

Submitted by her brother, Mr Walter Davies

Miss Mary Eddie
18th October 1926 – 25th June 2010
Aged 85
Born in Aberdeen, Miss Eddie first began a career in the Civil Service 
before turning to nursing. Her midwifery training was completed at the 
Maternity Hospital in Aberdeen before completing her Queen’s and 
Health Visitor training in 1952.  Miss Eddie worked as Nurse Director in 
Aberdeen before being awarded with her Long Service medal in 1973.

Miss Mary Anne Ferguson
28th October 1926 – 2nd November 2011
Aged 92
Miss Ferguson had already gained significant nursing experience before 
completing her Queen’s training in 1958. She had worked for a number 
of  years as a Staff  Midwife and then as a Health Visitor in Aberdeen 
between 1948 and 1957.   

Martha Alice Gregory
19th July 1919 – 25th June 2012
Aged 92
Martha, known as Alice by her family, spent most of  her early life in 
Tamworth, with her brother Jack. She trained as a nurse at the Dudley 
Road Hospital in Birmingham. When the war was over, Martha moved 

to Scotland where she continued to nurse and gained qualifications in 
varied aspects of  nursing.

Martha was a much loved member of  The Good Neighbour Club at The 
Open Door, an ecumenical centre caring for the elderly and vulnerable in 
the Morningside area of  Edinburgh. Despite painful hip problems and 
suffering from Lung cancer, Martha hated giving in to her ailments and 
attended the meetings resolutely.  

Poetry, especially Scottish humorous verse was one of  her great loves. 
She was also a member of  the German Church.

Margaret Kelland Hawick
26th December 1917 – 28th January 2012
Aged 91
Margaret was the youngest of  5 
children and was brought up on the 
large croft of  Burraland, North Mavin, 
Shetland. As a lass, Margaret attended 
the Sullom school, which was 
approximately 2 ½ to 3 miles over the 
hills, quite a hike for a small child. 
Margaret always said that she could 
remember falling asleep at her desk in 
the afternoon, and her teacher letting 
her sleep, but of  course she could not 
get off  with that when she was older.

Margaret trained at Stirling Royal Infirmary, qualifying in 1951 as a RGN.  
She enjoyed being a nurse and to gain experience Margaret continued to 
work in hospital after she qualified, then decided to do her midwifery 
training qualifying in 1953 followed by District Nurses Training in 
Edinburgh, gaining the prestigious title of  Queen’s Nurse.   
Margaret loved being a District Nurse.  Her first district was in Neilson 
in Renfrewshire s, and later in East Lothian. 

Retiring from District Nursing in 1977, Margaret didn’t leave nursing 
behind. She worked as a practice nurse for several years, during which 
time she became very active in the Women’s Royal Voluntary Service.  
During her time as a District Nurse Margaret was solely responsible for 
the care of  the people in her district and was on call frequently so her 
social life was limited.  This meant that after her retirement she had more 
time on her hands so was able to dedicate herself  to other activities 
including being an active member in the Edinburgh and District Shetland 
Association, serving on the committee and latterly as President for two 
terms. One of  her proudest moments was when she was presented her 
long service medal by the Queen.  

Everyone who knew Margaret was well aware of  her forthright manner, 
but this did not stop her being a very popular lady.  Well-travelled, 
Margaret visited Austria, Cyprus, Egypt, Norway, Canada, and New 
Zealand amongst others, catching up with friends and family along the 
way. Returning home to Shetland in the mid 1990’s she continued to be 
very active, only giving up driving at the age of  90. Always active and full 
of  fun – she enjoyed nothing better than telling funny stories, usually at 
her own expense.  

A dedicated nurse with vast experience, I remember when my daughter 
was born by caesarean Aunty Margaret came to visit me armed with 
queen cakes and rock buns (she was a terrific baker).  I was so pleased to 
see her as the food in the Simpson Maternity was awful at that time.  She 
made me laugh so much it hurt, but I felt ever so much better having 
been forced to move my abdominal muscles.  She knew exactly what she 
was doing.  

Never marrying, Aunty Margaret was very much a part of  my life.  
Writing this has brought back so many memories, and I will miss her.  

Submitted by her niece, Mrs Mabel Hunter
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Miss Rosemary Keppie
31st October 1950 – 7th November 2011
Aged 61
Rosemary first studied nursing at the Dean College in Edinburgh in 
1967, starting her full time training at Dundee Royal Infirmary from 
1968 to 1971. Her maternity training was completed at Glasgow Royal 
Maternity Hospital. Rosemary then worked in the coronary care unit at 
Ninewells Hospital, where she eventually became the Nursing Officer. 
She then went to Forrester in Aberdeen, where she completed her 
district nurse training in 1984. 

Rosemary then took up a post as District Nurse at Glenelg in July 1984 
before moving to Dunvegan, where she remained until she retired in 
2006. After a bravely endured illness, Rosemary passed away peacefully at 
Ninewells Hospital in Dundee.

Mrs Neilina Macleod nee MacDonald 
1925 - 14th December 2011
Aged 86
Neilag, as she was known, started work as a district nurse in Stirling in 
1955 after completing   her general training in the Western Infirmary 
Glasgow, Midwifery in Rottenrow Glasgow, Mental Health Nursing in 
Leverndale Hospital Glasgow and then Queen’s in Castle Terrace 
Edinburgh. She worked in Stirling for over 4 years before returning as 
District Nurse to her home area of  Uig on the island of  Lewis. She also 
worked as a relief  nurse throughout the Island.  

One of  the areas where latterly she did relief  was in Bernera, a small 
non-Doctor island near Uig. She was known as a very capable and 
knowledgeable nurse, always professional and discreet - not easy in a 
small community. She reminisced about the 1960’and 1970’s and how 
‘it was a great comfort for people to know that the district nurse was 
always there and could be sent for at any time’. Neilag maintained that 
when doing her Queen’s she was told that the training would ‘allow her 
to go to the desert and be able to manage’! Neilag retired in 1985. 
She died in the Lewis Hospital after a brief  illness.  

Mrs Marion (Mor) Macleod nee Smith 
12th December 1927 – 9th January 2012
Aged 97
Marion completed her General and Midwifery training in Glasgow and in 
1941 was appointed as the District nurse in Arnol, Brue and Barvas on 
the Island of  Lewis. There were no phones, electricity or water in the area 
then and Mor, as she was known, either walked or used a bicycle. She was 
well known throughout the island where later she did relief  work.

Mor loved to speak of  her time on District and had many stories to tell. 
She remembered when Penicillin was introduced and the difference it 
made to patients. She also spoke of  the use of  old remedies and even 
contributed to a book on traditional plant lore. Appearing often on and 
television and speaking on radio (as recent as last year) she discussed 
various topics, including the making of  a black pudding. Until 3 years 
ago she joined the retired nurses for their annual dinner. Mor died 
peacefully in the Lewis Hospital on 9th January 2012.

Mary Agnes McArthur
10th December 1930 – 5th February 2012
Aged 80
Miss McArthur, known as Cissy by her family grew up in Oatlands, 
Glasgow. When the Second World War broke out, Mary and her sister 
Patricia were evacuated to Slogarie House in Dumfries where they stayed 
for 2 years. Mary had a happy time there, although she recalled that there 
was only one swing for 200 children, so she was always waiting in a queue.

Mary completed her nursing and midwifery training in Stirling and after 
qualifying, moved to Toronto Canada where she spent 2 years delivering 
Inuit babies. Mary then worked in Glasgow with the Queen’s Nursing 

Institute as a health visitor for 2 years until retiring. She continued to live 
in Glasgow, and was a regular at St Ninian’s RC church. For the last 3 
years, Mary lived in Stirling and Forthbank Care Home where she was 
very happy and content. She was a dearly loved sister, sister-in-law, aunt 
and great aunt, who will be deeply missed. 

Submitted by her sister, Patricia Rosey.

Helen Neilson 
7th May 1930 – 6th March 2012
Aged 81
Helen Neilson (also known as Nell) started her nursing career in the 
1960’s at the Deaconess Hospital and also at Peel Hospital, Galashiels. 
She completed her Queen’s training at Castle Terrace in 1967. During her 
career, she worked as a Ward Sister at the Northern General, held the 
post of  Matron at The Cheshire Foundation Homes for the Sick in 
Trinity, and also ran the evening and night service at the Deaconess 
Hospital in the late 1970’s and early 1980’s. 

Miss Neilson passed away peacefully on the 6th March 2012 in Edinburgh.

Miss Kate Reoch
30th September 1928 – 29th January 2012 
Aged 83
Miss Reoch started her nursing career at Dundee Royal Infirmary in 1946 
and by the time she completed her Queen’s training in 1967, had 
practised nursing in many fields. During her career, she worked as a triple 
duty nurse in Aberdeenshire, supervised the home help service, and 
became a Nursing Officer. She also spent several years abroad in 
Newfoundland, Canada, with the British Red Cross. 

Miss Reoch led a full and happy life and enjoyed many outdoor pursuits, 
including hill walking. She always looked forward to meeting up with old 
colleagues and friends at the QNIS Annual Gathering at Crieff  Hydro, 
and last attending in 2011 before ill health returned. Miss Reoch passed 
away in January 2012, and will be missed by her many friends and family.

Mrs Ada Isobella Simatovich (nee Rowbottom)
2nd April 1923 – 15th June 2012 
Aged 88
Mrs Simatovich trained in London and 
Edinburgh, completing her Queen’s 
training at Castle Terrace. After qualifying, 
Nursing took her all over the world –in the 
1950’s, she spent 2 years in Turkey with 
the World Health Organisation setting up 
child welfare and health projects. She then 
moved to Bristol, where she was the 
Nursing Superintendent for a number of  
years before moving to the States with her 
husband Nicholas, who was a chemical engineer. Sadly, her husband 
passed away shortly after their move, but Ada remained in America for 
about 10 years, returning in 1974. She continued nursing, working as a 
Health Visitor in Glasgow and Edinburgh, and was very proud to have 
been a Queen’s Nurse. Mrs Simatovich passed away at Roodlands 
Hospital in Haddington.  

Alexander H. Sutherland
28th January 1926 – 7th April 2012
Aged 86
Mr Sutherland had been unable to pursue 
his ambition to train as a doctor as he had 
leave school at the age of  14. Despite this, 
he still managed to forge a successful 
career in medicine. 

His first nursing experience was in Larbert 
Mental Hospital, after which he completed 
his general training at the Western General 
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where he met his wife Marion Haig who was also a nurse. He also 
completed his District Nurse and Queen’s Nurse training – unusual then 
for a man!  After completing various University courses, he qualified and 
worked as a Tutor. Having worked at Bangour Hospital and the 
Edinburgh Royal Infirmary, he became Director of  Nursing at Lyne 
Bank Hospital in Dunfermline until his retirement in 1986. During his 
working years, he also found time to write articles, which were published 
by The Nursing Mirror.

After the death of  his wife in 2008, Mr Sutherland moved back to Skye 
where, suffering from Parkinsons, he was lovingly nursed by his brother 
and sister in law Willie and Catherine Sutherland.

Brigid (Bridie) Whyte (nee Thomson) 
10th June 1928 - 25th January 2012
Aged 83
Born in County Antrim, Bridie trained to 
be a nurse (SRN) at Belfast City Hospital 
(1947-50). She continued her nursing 
training in midwifery at Rotten Row, 
Glasgow.  As a young state registered 
midwife, she delivered many babies in the 
Gorbals area, getting around on her 
bicycle in true midwife fashion and had 
many stories to tell. She loved working in 
Glasgow and it was there that she met Tommy Thomson, a young 
marine engineer from Orkney and they married in Belfast on St Patrick’s 
Day 1955. They moved to the Orkney Islands where Bridie took up the 
position of  midwife on the Island of  Hoy. With no maternity hospital on 
the main Island many young mothers relied upon her skill and 
knowledge to safely deliver their babies.

In 1959 Bridie received her Queen’s Institute of  District Nursing award 
and moved to Edinburgh with her husband and daughter. After the birth 
of  three more daughters and a career break, Bridie eagerly returned to 
nursing at the Western General and then as a full-time community nurse 
specialising in stoma care. Bridie retired in 1988 but kept in contact with 
her colleagues from The Queen’s Institute of  District Nursing. 

Bridie’s skills as a midwife and district nurse were useful when her 
daughters had their own children. She guided them all through their 
pregnancies and took great joy in looking after her nine grandchildren.

When her husband passed away aged 63, Bridie left the family home and 
settled in Corstorphine. She had a thirst for knowledge and undertook 
courses in Latin and French before enrolling as an undergraduate at 
Edinburgh University. She graduated “MA” in 1998 with her four 
daughters whooping with delight from the back row of  the McEwan Hall.

Her love for learning didn’t stop there. With the advent of  the World 
Wide Web, Bridie was once again ahead of  the game. With only a few 
people having access to email, Birdie announced her presence with an e-
mail containing the words “Watch out Cyber Granny on-line”.
In October 2006, Bridie had a stroke and she had to move to Pentland 
Nursing home where she spent her remaining days. Staff  at the home 
were wonderful and Bridie continued to keep herself  busy, tending the 
garden and watching the bird-life from her bedroom window.  

Bridie benefited greatly from the services of  the Queen’s Institute of  
District Nursing Visitor’s Scheme. She was visited on a regular basis, 
firstly by Christine Thomson and then, by Catherine Wilson. She 
thoroughly enjoyed these visits.

A first class nurse, a fabulous cook, dressmaker, wife, mother, Auntie, 
Grandmother, graduate, poet, pianist... the list goes on. Her faith 
remained important to her throughout her life and she derived great 
comfort from the Church. Bridie is survived by her 4 children, Yvonne, 
Pauline, Brenda and Avril and 9 grand-children. 

Eulogy written by her daughter, Yvonne Cockburn

Margaret Watson (nee Galloway)
26th September 1930 – 20th September 2012
Aged 82
Mrs Watson, originally from Melrose, completed her nurse training in 
Peel Hospital, Galashiels in 1954. After her midwifery training in 
Edinburgh and Dumfries, she completed her Queen’s training at Castle 
Terrace in 1956. Her first post was in Alloa as a district nurse/midwife, 
followed by a post in Galashiels.

She spent most of  her working life as a triple duty nurse based in 
Ettrickbridge serving a large rural community in the Ettrick and Yarrow 
valleys.  It was there that she met Jim Watson, a widower who farmed at 
Whitehope in the Yarrow valley.  Margaret was herself  widowed in 1975, 
and never married again.  Margaret retired from nursing in 1985, and was 
awarded her Long Service badge in 2003. Margaret is survived by two 
nephews, Scott and Graeme Galloway, sons of  her brother John, and 
two step-sons, Eric and Tommy Watson.

Miss Maria Morrison
26 February 1919 – 20th May 2012
Aged 93
Maria, who came from Point on the Isle of  Lewis, carried out her 
General training in Glasgow Royal Infirmary in 1943 followed by 
midwifery in Bellshill Hospital. During this time she even carried out 
training to become an Air Raid Protection Officer. She then became
a Queen’s nurse at Castle Terrace and worked in Aberdeen City. 
She completed Health Visitors training in 1949. Maria enjoyed her time 
working in Wick before moving to Renfrewshire, where she was the 
Supervisor of  District Nursing and Health Visiting until her retirement. 
Maria enjoyed her retirement in Kirk Care sheltered housing for over 
20 years and could often be seen in her car around town. She died 
peacefully in Blar Buidhe nursing home on 20th May 2012.

Mrs Jessie Cleary (nee Galbraith) 
17th November 1910 – 30th September 2012
Aged 100
This remarkable lady was a Theatre Sister in the Western Infirmary 
before she commenced her Queen’s Training. Mrs Cleary was the first 
Liaison Sister in Glasgow and was attached to Sir Ferguson Anderson’s 
Geriatric Unit at Stobill Hospital (along with 2 part time Sisters). 
Always willing to help her fellow District Nursing Sisters, Mrs Cleary 
remained attached to the unit until her retirement. 

Her funeral was attended by a very large and varied crowd, who admired 
and cared for her, as she did for them. She is sadly missed by her family 
and all who had the privilege to know her.
 

Mrs Margaret McGuffie (nee Alexander) 
28 June 1929 – 25/8/12
Aged 83
Mrs McGuffie began her nursing career in 1946, when she completed 
her fever training at the Central Hospital in Irvine. Completing her 
Queen’s training at Castle Terrace in 1957 she went on to work as a triple 
duty nurse in Braco and then as a District Nurse/Health Visitor and 
Midwife in Whithorn until she married in 1970. Mrs McGuffie returned 
to nursing part time on 1982 as a relief  District Nurse until she retired 
in 1989. 
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Crieff Hydro Holidays
Three holidays have been arranged for 2013 at the Crieff Hydro hotel on a dinner, bed and breakfast rate on the following dates:

• Monday, 22nd April to Thursday 25th April
• Monday, 24th June to Friday 28th June
• Monday,16th September to Thursday 18th September 

The holidays are an opportunity for Queen’s Nurses and friends to enjoy fellowship together in the lovely surroundings found at 
Crieff, continuing the tradition previously provided at Colinton Cottage. 
The charges will be as follows:

April & September holidays
• Queen’s Nurse over 70 years of  age with a Long Service Badge:  £50.00 single/£80 twin
• Retired Queen’s Nurse Single Room £150.00/£300.00 twin
• Non Queen’s Nurses £ 225/£440 twin
June holiday
• Queen’s Nurse over 70 years of  age with Long Service Badge: £65.00 single/£120.00 twin
• Retired Queen’s Nurse Single Room £200.00/£300.00 twin
• Non Queen’s Nurses £295 single/£590 twin

Regrettably, QNIS is unable to provide any form of  personal care at Crieff  and guests should satisfy themselves that they are able 
to attend. The QNIS holiday at Crieff  does not include personal insurance therefore guests may wish to make their own 
arrangements. Please note that transportation is not provided. 

The Summer Annual Gathering, Monday ��th June �01�
All Queen’s Nurses are invited to join us for lunch at Crieff  Hydro Hotel at 1pm. Guests are welcome (£25.00) Free transportation 
is provided from Edinburgh, Glasgow, Inverness and Aberdeen. Bookings must be made by the 31st of  May 2013.

East Lothian Retired Queen’s & Community Nurses
Meets on the first Friday of  each month for coffee and chat at 10.30am at The Open Arms Hotel, Dirleton. All retired Community 
Nurses and Queen’s Nurses welcome. Anyone interested in joining, or setting up a similar group should contact Mrs Ruth Gibson, 
on 0131 665 5301

Glasgow & West Coffee Morning
Meets on the first Friday of  every second month at the Millennium Hotel (George Entrance), George Square, Glasgow at 10.30am. 
For more information, please contact Mrs Edith McKeating on 0141 632 0312

Skye Coffee Afternoon
Meets on the first Thursday of  each month at the Aros Centre, Portree at 2.30pm. Please contact Mrs Isobel MacDonald for more 
information, on 01470 562256 

COMING SOON…

Don’t forget to book your place
2013 ICCHNR/QNIS International Community Nursing Research Conference
Transforming Community Health: the nursing impact 
John McIntyre Centre, Edinburgh 13th & 14th March 2013
Places are limited - to book your place please follow this link: www.crfr.ac.uk/events/icchnr/index.html 

Exciting news…. In 2013 the QNIS will become a funding partner with the Burdett Trust for Nursing.  
To find out more about the Delivering Dignity Grants Programme visit our website www.qnis.org.uk


